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INTERNAL QUALITY ASSURANCE CELL
CRIETERION-6: GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.2 Strategy Development and Deployment

6.2.1 The functioning of the institutional bodies is effective and efficient as
visible from policies, administrative setup, appointment and service rules,
procedures, deployment of institutional Strategic/ perspective/development
Plan etc.

Mechanism for Submission of Student Grievances Offline



W |
ALG A0 R
“&"91.955‘.:"?;0. i i

M.S.P.Mandal’s

O SOLANKE MAHAVIDYALAYA

Qe f AXTALGAON, DIST.BEED (MH)-431131
SR NAAC Re-Accredited “A” Grade

Grievance Redressal Cell

Brief Report on the Mechanism for Submission of Students' Grievances Offline

M. S. P. Mandal's Sunderrao Solanke Mahavidyalaya, Majalgaon ensures timely redressal of
students' grievances. Following are the characteristics of the mechanism developed for the
redressal of the grievances:

1. Student friendly mechanism to submit the Grievances offline.

2. Special Committee for appropriate treatment to the problems and difficulties of the
students.

3. Highly responsive and responsible teachers offered responsibility to handle the appropriate
cases of grievances

4. Creation of confidence and ease in the mind of students to state their problems without fear
and seek for solutions.

5. Creation of awareness about their rights and duties.

The students are encouraged to offer their grievances, suggestions and recommendations on
the following issues.

1. Anti-Ragging

2. Anti-Sexual Harassment
3. Administration

4. Teaching-Learning

5. Library

6. Admission, etc.

Grievances are submit to the following members
1. College Principal
2. Vice Principals

3. Respective Committee Members
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