Marathwada Shikshan Prasarak Mandal’s

Sunderrao Solanke Mahavidyalaya, Majalgaon

INTERNAL QUALITY ASSURANCE CELL

CRIETERION-6: GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 Institutional Vision and Leadership

6.1.1 The governance and leadership is in accordance with vision and
mission of the institution and it is visible in various institutional practices
such as decentralization and participation in the institutional governance

Sample Report of Grievance Redressal Cell



M.S.P. Mandal’s

Sunderrao Solanke Mahavidyalaya, Majalgaon

Grievances and Redressal Cell

Report Year 2019-20

During the academic year 2019-20 total numbers of complaints/suggestions were 15 in
numbers. At the same time, other complaints/suggestions were also taken in to consideration
and provided as per demands. During all the meetings best possible cooperation had been
given by the member of cell and thereby we could solved all the complaints of students
please. The main complains/suggestions were as under.

* Additional volleyball ground may provide for girls, in girls hostel premises.

* During the summer period, there may be extension of a tin shade, made available in
front of admission and cash counter (Main office).

e Additional dining table may be made available in ladies common room.

e Number of chemistry and botany books may be increased.

Abstract of the meeting Minutes

Meeting Date | Issues Minutes

15" Sep. 2019 e Additional volleyball The permission of CDC was obtained
ground may provide for and additional volleyball ground was
girls, in girls hostel provided.
premises.

¢ During the summer period, | The permission of CDC was obtained
there may be extension of a | and extension of tin shade had been
tin shade, made available in | constructed.
front of admission and cash
counter (Main office).

19" Jan 2020 e Additional dining table The permission of principle was
may be made available in | obtained and additional dining tables
ladies common room. were provided.
¢ Number of chemistry and | The permission of CDC was obtained
botany books may be and books were purchased.
increased.
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NOTICE

Date: 10™ September 2019

All the members of the Grievance Redressal cell for students are
hereby informed to remain present for a meeting on 15™ Septembere
2019 at 12.00 pm at IQAC without fail. The main agenda of the

meeting is to discuss the Policy to be implemented by the cell for this
year.
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M.S.P. Mandal’s
Sunderrao Solanke Mahavidyalaya, Majalgaon

Grievances and Redressal Cell

MEETING AGENDA & ATTENDANCE

MEETING AGENDA

¢ Introductory discussion among members of cell

* To formulate the policy to investigate and review complaints or grievances students

» To develop a responsive and accountable attitude among all stakeholders.

* To encourage the Students to express their grievances/problems freely and frankly. To
discuss ways in which we can bring in effectiveness in the activities

* To assign the task to members of cell

Date: 15.09.2019 Location- IQAC
Time: 12:00 pm
Attendance
Sr. No. | Name Signature
1 Principal
=
2 Dr. K. B. Gangane "@’-
3 Dr. I. B. Salunkhe
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5 Mr. Prakash Gavate

4 Mr. Pawan Shinde \&Q'S
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6 Secretary-Student Council
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NOTICE

Date: 15" January 2020

All the members of the Grievance Redressal cell for students are
hereby informed to remain present for a meeting on 19" January 2020
at 2.00 pm at IQAC without fail. The main agenda of the meeting is to

summarize the Grievances and its Redressal in the academic year
2019-2020
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E M.S.P. Mandal’s
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Grievances and Redressal Cell

MEETING AGENDA & ATTENDANCE

MEETING AGENDA

e Complaint regarding ladies room cleanliness

¢ Increased the number of sanitizer bottle in different places

¢ Demand of disposal paper cup instead of steel glass for drinking purpose
e Fee installments facility

A
Date: 19.01.2020 Location- IQAC
Time: 2:00 pm
Attendance
Sr. No. | Name Signature
1 Principal (—'F\%FX'JT
2 Dr. K. B. Gangane w
—
3 Dr. I. B. Salunkhe § 24l TN
@
. 4 Mr. Pawan Shinde \ﬁi{v\\B
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Coordinator
Intemal Quality Assurance Cell (IQAC)
Sunderrao Solanke Mahavidyalaya,
Majalgaon, Dist.Beed (MS).
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